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What is Resilience?

A dynamic process where individuals exhibit 
positive behavioural adaptation when they 
encounter significant adversity



What is Innovation?

It is the process whereby ideas for new (or 
improved) products, processes or services are 
developed and commercialised in the 
marketplace. The process of innovation affects 
the whole business - not just specific products, 
services or technologies. 



Adaptive Businesses

Resilient businesses are expected to adapt 
successfully even though they experience risk 
factors that are against good development.



Qualities

•Know their vulnerabilities
•Manage their risk factors
•Maintain high levels of awareness
•Future oriented
•Generate options
•Seek positive alternatives
•Excited by change



Innovative Resilience

The ability to assist an organisation’s business 
operations to rapidly adapt and respond to internal or 
external dynamic changes – opportunities, demands, 
disruptions or threats – and continue operations with 
limited impact to the business.”



What can Financial Advisors do?

• Identify the flyers
• Learn different solutions
• Work with risks
• Think  “what if”


